         ANALYSIS OF THE CHAPTER – QUALITY 
Theme and Central Idea
The story explores dignity of labour, professional honesty, and devotion to quality.
It criticises the growing preference for cheap, mass-produced goods over genuine craftsmanship.
Characterisation
Mr. Gessler represents the ideal craftsman—honest, silent, hardworking, and morally upright.
The narrator reflects modern society’s conflict between admiration for values and practical convenience.
Conflict
The major conflict is between traditional craftsmanship and mechanised, profit-driven business.
Gessler’s inner conflict shows his refusal to compromise quality despite poverty.
Symbolism
Boots symbolise perfection and dedication to work.
The dark, decaying shop symbolises the decline of traditional values.
Irony and Tragedy
Irony lies in the fact that Gessler makes perfect boots but dies of starvation.
His life is tragic because society fails to reward true merit.
Style and Language
The language is simple, realistic, and emotionally effective.
Dialogues reveal Gessler’s sincerity and inner pain.
Moral and Message
True quality demands sacrifice, patience, and integrity.
The story urges respect for honest labour and responsible consumer choices.
Relevance and Universal Appeal
Highly relevant in today’s age of fast fashion and consumerism.
The message is universal and timeless.

Answer the given questions:-
1. State the reason for Mr Gessler’s dislike of shoe advertisements.
2. Explain the message conveyed by the chapter regarding craftsmanship.
3. Explain the importance of self-respect in Mr Gessler’s character.
HOTS
1. Evaluate the impact of industrialisation on skilled artisans with reference to the chapter.
